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Wind farm threats to Isle of Man
One of the most important issues facing the Steam Packet Company
and the Isle of Man economy over the coming few years is the
prospect of major wind farms being developed in the Irish Sea.
The company behind the proposed development is Celtic Array, which is a joint
venture between Centrica and Dong Energy.
Celtic Array is looking at three potential sites, all of which fall just outside Manx
territorial waters.
Chief Executive of the Isle of Man Steam Packet Company Mark Woodward explained:
‘Any development of a wind farm in the Irish Sea has the potential to impact on the
Steam Packet Company. However, it is not just about our services – it is an issue that
needs to be addressed by the Isle of Man as a whole, as the impact would have a much
wider reach than just affecting our services.

Steam Packet route to Heysham
Steam Packet route to Liverpool

‘From an environmental point of view, we maintain an impartial view about the
benefits, or otherwise, of wind farms. We are not against wind farms – our views on
the proposals are not based on the merits of this kind of development, but purely the
location of each proposed site and the serious impact each may have on the services
we provide to Island residents, visitors and businesses.
‘That must be our priority and it’s our hope that Celtic Array will incorporate our
views – and those of residents, the Isle of Man Government and other passenger and
business organisations – into consideration when finalising its plans.’
Potential wind farm sites
The three areas being considered are:
•

•

•

‘South-east’ development – 22 miles south east of the Isle of Man. This has been
named ‘Rhiannon’ wind farm and would be situated between North Wales and the
Island, an area currently used as weather routing for the Liverpool route. Celtic
Array says it will carry out a formal consultation with stakeholders in November
2012 before submitting any formal plans, although it has outlined initial proposals for
a 2.2 gigawatts wind farm, which would comprise between 147 and 440 turbines

Mr Woodward said: ‘We have strongly objected on behalf of the Isle of Man, pointing out
that the extra passage times would make it physically impossible to operate winter
Ben-my-Chree Birkenhead services, while twice daily Liverpool services could also be
impossible in certain situations. The additional passage times would add to costs and
inconvenience passengers with later arrival times in Douglas and the absence of suitable
weather routing options would increase weather cancellations.
‘We have stated our objections in the strongest possible terms at a number of meetings
and explained to Celtic Array the issues in detail but they have stated nothing had been
confirmed.’

‘North-east’ development – this lies 12 miles east of the Island directly across both
On September 5, Dong Energy also held a public consultation in the Island about its
the Heysham and Liverpool routes. Celtic Array says plans for this site are at an early
proposals to extend its Walney wind farm, which, although it would be situated to the
stage, with a consultation scheduled for some time in 2013
north of the Isle of Man-Heysham route, would also have a cumulative impact limiting
‘South-west’ development – located 12 miles south of the Isle of Man. Of the three,
the number of alternative routes used by our ferries. The Walney extension would be in
this site would create the least disruption for the Island. However, it is also believed
addition to the three Celtic Array sites outlined above. At the time of going to print, no
to be the least favoured by Celtic Array
results or findings from this consultation have been released.

‘It appears that Celtic Array have currently largely discounted their SW site as it has
deeper water and is geologically challenging, and therefore more costly,’ said Mr
Woodward. ‘In order to achieve its overall 4.2GW power requirement, both the SE and
NE zones will need to be developed. However, at present the developments are planned
on a piecemeal basis, with the focus initially on the Rhiannon SE zone.
‘Our argument is that they need to consider the cumulative impact of all the
developments. The severe issues for the Island identified from within the NE zone mean
they should consider how to maximize development in the other two zones.’
What are the implications for the Steam Packet Company?
Ultimately, construction of these wind farms in the Irish Sea could threaten the viability
of Liverpool services, reduce services during TT fortnight and the absence of weather
routing options will lead to higher levels of cancellations and revenue losses.
The concern is that any development could impede the existing direct tracks on both
the Island’s Heysham and Liverpool routes.

The Heysham and Liverpool routes are used by more than half a million passengers a
year and also provide essential ‘just in time’ freight services to and from the Island.
‘We see no reason why Celtic Array cannot develop around these long established
direct shipping lanes, something that was originally promised by Centrica some two
years ago,’ explained Mr Woodward.
‘The most important point for us is that the existing direct routes are not compromised.
The additional crossing times to the Isle of Man might not sound like significant deviations.
But in practice the deviations and weather cancellations would lead to very serious
economic and practical consequences for the Island in general and in some circumstances
would even threaten the long-term viability of Liverpool services in particular. Our own
estimate is that slower journey times would also cause the loss of as much as 15% of TT
Fast craft capacity, due to the inability to maximise the number of sailings.
‘In addition, an extra 21 minutes on the Ben-my-Chree passage time would not allow us
to offer winter weekend returns to Liverpool without compromising the vital overnight
freight service.

We now know that the ‘worst case scenario’ is three to five minutes extra on our
vessels’ passage to Heysham and one hour and seven minutes extra weather routing
when required for comfort and safety. On the Liverpool route there would be eleven
minutes extra with a Fast craft and with a conventional ferry this would increase to 21
extra minutes sailing time.

Visit WWW.STEAM-PACKET.COM

Continued overleaf...

Wind farm threats to the Isle of Man continued...
What are the implications for the Island?
Many Isle of Man businesses rely on ‘just in time’ reliable supplies, including those in
retailing – such as supermarkets – manufacturing and key public services.

Commerce, Travelwatch Isle of Man and the Manx Hospitality Partnership to keep them
abreast of any developments. As the routes in question provide essential supplies for
the population and economy of the Isle of Man, they are of fundamental national
strategic importance for the Island.

Weather routing options are required to ensure reliability of supplies to the Island, as
otherwise sailings will be cancelled that currently proceed in adverse weather with a
different course. During winter 2011/12, we saw 110 days of Force 6 or above – which
can lead to cargo damage if re-routing is not possible – and the wind farms, as
proposed, will therefore increase conventional service cancellations as the Master of a
vessel will have little option left, as re-routing an extra hour round the wind farm will
make it impossible to complete all sailings scheduled in the day. Re-routing options are
also required for Fast craft to minimise the number of cancellations.
Half of the visitors to the Island arrive by ferry, as does the vast majority of freight. Any
impact on the TT sailings will clearly affect those businesses which thrive during TT,
particularly those who rely on the festival as their main fortnight of the year. Yet it’s not
just TT – the proposals could have a knock-on effect on the Island’s tourism across the
sector. For example, increased journey time could affect the number of services, and
lead to a reduction in the number of passengers, and this could then lead to an increase
in fares.
The potential impact on the Isle of Man economy is far-reaching and the knock-on
impact of our services being affected demonstrates that this is clearly an Island-wide
issue, and not confined to the Steam Packet Company and its services.
Another consideration is the impact wind farms have on fishing patterns, wildlife
habitats and species such as basking sharks.
Who else has expressed concerns?
The Isle of Man Government, via the Department of Infrastructure, has been in talks
with Celtic Array to explain the Island’s position and ensure the Island’s best interests
are represented. In April, Minister for Infrastructure David Cretney MHK wrote to
Centrica expressing his concern and urging the company to consider the impact of a
wind farm on the Island’s sea routes. Additional sea journey times and a less reliable and
predictable ferry service would place at risk future economic development and act as an
impediment to free trade. Secure and cost effective ‘all weather’ sea routes are of great
strategic value to any Island and the Isle of Man is no different. Other organisations such
as TravelWatch, the Manx Hospitality Partnership and the Isle of Man Chamber of
Commerce have all raised their concerns with Celtic Array.
What happens next?
The Steam Packet Company has expressed its views to the Council of Ministers, the UK
Crown Estate, the Maritime and Coastguard Agency, the UK Department for Transport
and the UK Planning Inspectorate. The Company is also liaising with the Chamber of

Mr Woodward said: ‘We understand the goals of the renewable energy project and have
demonstrated our willingness to work with Celtic Array to assist. However, developing
wind farms across our direct shipping routes is unworkable.
‘It’s our hope that Celtic Array agrees that a compromise is needed to protect direct
route requirements and provide some weather routing options. We cannot allow a
single agenda issue to overrule the Island’s wider transport needs.’
Mr Woodward added: ‘We have asked Celtic Array to provide the direct DouglasLiverpool route through its north-east zone and this would also act as another weather
route option for Douglas-Heysham.
‘We’ve also asked for a weather route through the south-east ‘Rhiannon’ zone
development and it would appear common sense for Celtic Array to maximise their
output in the SW and SE zones in order to minimise the adverse impact on the Island.
‘If Celtic Array listens to our needs, then the development would still bring the
renewable energy benefit for the UK without threatening the Island’s economy.’

City Breaks with your car this
Autumn with Steam Packet Holidays
Chester
Chester is famous for many things and attracts visitors from around the world for that very reason.
Spectacular scenery, magnificent gardens and a great range of fascinating tours and guided walks mean that
there is plenty to explore for those who like the great outdoors.
Why not try walking the highways and byways across the beautiful Cheshire countryside, shop ‘til you drop on
the Chester high street, wind down in a spa, live it up on the town or maybe take an indulgent family break?

Chester 2 Night
Packages from

£149

per person

Liverpool
The list is endless – Culture • Heritage • Music • Sport • Shopping • Restaurants • Bars • Entertainment
The choice is yours – Liverpool has it all.

Manchester
Christmas Market
2 Night Packages
from

£143
per person

Liverpool 2 Night
Packages from

£143

Christmas Shopping European Style

per person

Manchester Christmas Market 17 November – 23 December 2012
This award winning Christmas market is one of the largest in the UK. For five magical weeks, it winds its way through some of Manchester's
most eye-catching streets and squares and will take over eight different spaces around the city, each with it's own distinct character and
atmosphere and perfect for finding alternative gift ideas.
The array of over 200 stalls is mind-boggling, with mouthwatering delicacies from all over Europe. The
choice is getting bigger and includes gifts, crafts, jewellery, clothes, toys from European and local producers
with many stalls offering an array of food and drink. Treat yourself to anything from Dutch mini pancakes,
to Hungarian goulash to Spanish paella to French profiteroles. Relax with a hot chocolate, German or
Spanish beer, or French wine. Soak up the atmosphere of a truly international event with a uniquely
Mancunian flavour.

Lake District
If a city break is not for you then why not escape to The Lakes this Autumn.
The Autumn is a glorious season in the Lake District, Cumbria. The changing of the leaves and the
autumnal light emphasize the beauty of the spectacular landscape - there's never a better time or a
better place for an autumn walk. The Lake District is a walker's paradise but you don't have to walk
for miles up England's highest mountain to enjoy the stunning scenery.

Lake District 2
Night Packages
from

£179

per person

To Book Call Steam Packet Holidays on 645777
All package prices are from prices and include ferry crossing with car plus 2 nights’ accommodation with breakfast, unless otherwise stated. Prices are based on two people in one car sharing twin/double room and are subject to availability.

To Douglas from
Mon
Tues
Wed
Thurs
Fri
Sat
Sun

0845 & 1945
0845 & 1945
0845 & 1945
0845 & 1945
0845 & 1945
2000
1945

1400
1400

0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215
0215

SPRING: 22nd March to 21st May 2013

Sat 8
Larne
03.00

Apr

Sun 9
Larne
03.00

Tue 11 Wed 12 Sun 16
Dublin Belfast Belfast
07.00 07.00 07.00

Tue 2 Wed 3 Sun 7 Tue 9
Dublin Belfast Belfast Dublin
07.00 07.00 07.00 07.00

Sat 3 Sun 4 Tue 6 Wed 7 Sun 11 Tue 13 Wed 14 Sat 17
Dublin Belfast Dublin Belfast Belfast Dublin Belfast Belfast
19.30 07.00 07.00 07.00 07.00 07.00 07.00 19.30

Tue 20 Wed 21 Sat 24 Sun 25 Wed 28 Sat 31
Dublin Belfast Belfast Dublin Belfast Belfast
07.00 07.00 19.30 07.00 07.00 19.30

Wed 11 Sat 14 Sat 21 Sat 28
Belfast Belfast Belfast Belfast
07.00 19.30 19.30 19.30

Sat 21 Sat 28
Dublin Dublin
19.30 19.30

Mon
Tues
Wed
Thurs
Fri
Sat
Sun

1115 & 1915
1915
1915
1915
1115 & 1915
1115 & 1915
1915

0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415

Sun 28
Belfast
01.00
Fri 31
Larne
23.59

TT PERIOD: 22nd May - 10th June visit STEAM-PACKET.COM for details

0845 & 1945
0845 & 1945
0845 & 1945
0845 & 1945
0845 & 1945
0845 & 2000
0845 & 1945

Liverpool: No 0730 20/6, 12/7 & 18/7. 0730 becomes 0600 23/8 & 24/8. Extra 0730
18/8, 27/8, 1/9, 3/9. 1500 becomes 1530 22/8 - 25/8. 1500 becomes 1630 26/8 - 2/9.
Heysham: No 2000 15/6, 6/7, 13/7, 20/7, 3/8,10/8, 17/8, 24/8, 31/8 & 7/9.

Mon
Tues
Wed
Thurs
Fri
Sat
Sun

Liverpool

Heysham

1115 & 1915
1915
1915
1115 & 1915
1115 & 1915
1115 & 1915
1915

0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415

Liverpool: 1115 becomes 1130 between 22-24/8. 1915 becomes 2030 between
22/8 - 2/9. Extra 1115 on 18/8, 27/8 , 1/9 & 3/9. No 1115 on 20/6, 12/7 & 18/7.
Heysham: No 0215 16/6, 7/7, 14/7, 21/7, 4/8, 11/8, 18/8, 25/8, 1/9 & 8/9.

Sun 2 Mon 3 Tue 4 Wed 5
Belfast Larne Dublin Larne
13.30 23.30 22.00 23.30

Fri 7
Larne
23.30

Sat 8
Larne
23.30

Tue 11 Wed 12 Sun 16
Dublin Belfast Belfast
10.45 10.45 10.45

Tue 2 Wed 3 Sun 7 Tue 9
Dublin Belfast Belfast Dublin
10.45 10.45 10.45 10.45

Sun 4 Sun 4 Tue 6 Wed 7 Sun 11 Tue 13 Wed 14 Sun 18
Dublin Belfast Dublin Belfast Belfast Dublin Belfast Belfast
01.00 10.45 10.45 10.45 10.45 10.45 10.45 01.00

Tue 20 Wed 21 Sun 25 Sun 25 Wed 28
Dublin Belfast Belfast Dublin Belfast
10.45 10.45 01.00 10.45 10.45
Dec

Heysham

0730 & 1500
1500
1500
0730 & 1500
0730 & 1500
0730 & 1500
1500

Wed 1 Sun 5 Thur 16 Sun 19 Thur 23 Sun 26 Tue 28 Wed 29 Thur 30
Belfast Belfast Belfast Belfast Belfast Belfast Dublin Belfast Larne
10.45 10.45 10.45 10.45 10.45 10.45 10.15 09.45 23.59

Tue 30 Wed 31
Belfast Dublin
10.45 10.45

To Douglas from

Liverpool

Wed 3 Sun 14 Sun 21
Belfast Belfast Belfast
10.45 01.00 01.00

Wed 10 Fri 12 Sun 14 Sun 14 Tue 16 Wed 17 Sun 21 Sun 21 Tue 23 Wed 24 Sun 28
Belfast Belfast Dublin Belfast Dublin Belfast Dublin Belfast Dublin Belfast Dublin
10.45
10.4
01.00 10.45 10.45 10.45 01.00 10.45 10.45 10.45 10.45

SUMMER: 11th June to 9th September 2013

From Douglas to

Wed 27 Fri 29 Sun 31
Dublin Belfast Dublin
10.45 18.45 10.45

Tue 18 Wed 19 Sun 23 Tue 25 Wed 26 Sun 30
Dublin Belfast Belfast Dublin Belfast Belfast
10.45 10.45 10.45 10.45 10.45 10.45

Liverpool: No 1115 23/3 & 25/3. Extra 1115 on 28/3, 2/4, 4/4, 9/4, 11/4, 14/4
& 2/5. No 1915 29/3.
Heysham: No 0215 7/4, 14/4, 21/4, 28/4 & 12/5.

Liverpool: No 1500 23/3 & 29/3. No 0730 25/3.
Extra 0700 28/3, 2/4, 4/4, 9/4, 11/4, 14/4, 2/5.
Heysham: No 2000 6/4, 13/4, 20/4, 27/4 & 11/5.

Sun 23 Sun 30
Dublin Dublin
01.00 01.00

Apr

0845 & 1945
0845 & 1945
0845 & 1945
0845 & 1945
0845 & 1945
0845 & 2000
0845 & 1945

Heysham

July

0730 & 1500
1500
1500
1500
0730 & 1500
0730 & 1500
1500

Liverpool

Sep

Heysham

Aug

Liverpool

Mar

To Douglas from Ireland

To Douglas from

From Douglas to

Mon
Tues
Wed
Thurs
Fri
Sat
Sun

Tue 4 Thur 6
Dublin Larne
18.00 03.00

Heysham: No 0215 13/1, 10/2 & 10/3.

Heysham: No 2000 12/1, 9/2 & 9/3.

Mon
Tues
Wed
Thurs
Fri
Sat
Sun

Tue 4
Larne
03.00

May

0800
0800

Tue 30 Wed 31
Belfast Dublin
07.00 07.00

Heysham

Dec

Mon
Tues
Wed
Thurs
Fri
Sat
Sun

Liverpool Birkenhead

Heysham

Sun 2
Belfast
09.15

Wed 10 Fri 12 Sat 13 Sun 14 Tue 16 Wed 17 Sat 20 Sun 21 Tue 23 Wed 24 Sun 28
Belfast Belfast Dublin Belfast Dublin Belfast Dublin Belfast Dublin Belfast Dublin
07.00 07.00 19.30 07.00 07.00 07.00 19.30 07.00 07.00 07.00 07.00

Dec
2012

Liverpool Birkenhead

Sat 1
Larne
03.00

Wed 3 Sat 13 Sat 20
Belfast Belfast Belfast
07.00 19.30 19.30

Wed 1 Sun 5 Thur 16 Sun 19 Thur 23 Sun 26 Tue 28 Wed 29 Fri 31
Belfast Belfast Belfast Belfast Belfast Belfast Dublin Belfast Larne
07.00 07.00 0.700 07.00 07.00 07.00 06.00 05.00 03.00

Tue 18 Wed 19 Sun 23 Tue 25 Wed 26 Sun 30
Dublin Belfast Belfast Dublin Belfast Belfast
07.00 07.00 07.00 07.00 07.00 07.00

Heysham: No 0215 02/12, 23/12, 25/12, 26/12, 30/12 & 01/01/2013.
0215 becomes 0130 on 11/11 & 09/01/13. 0215 becomes 0200 on 12/11 & 25/11,
0215 becomes 0300 on 10/12 & 0215 becomes 0145 on 11/12. No 1415 25/12.

NEW YEAR: 11th January to 21st March 2013

From Douglas to

Sat 27
Belfast
19.30

July

0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215 & 1415
0215
0215

Sep

Heysham: No 2000 on 01/12, 22/12 & 29/12. No 1945 24/12, 25/12 & 31/12.
No 0845 25/12.

1400
1400

Heysham

Wed 27 Fri 29 Sun 31
Dublin Belfast Dublin
07.00 15.00 07.00

Jun

0800
0800

Mon
Tues
Wed
Thurs
Fri
Sat
Sun

Aug

Liverpool Birkenhead

0845 & 1945
0845 & 1945
0845 & 1945
0845 & 1945
0845 & 1945
2000
1945

May

Heysham

Liverpool Birkenhead
Mon
Tues
Wed
Thurs
Fri
Sat
Sun

Sat 22 Sat 29
Dublin Dublin
1930
1930

Dec
2012

To Douglas from

June

From Douglas to

Mar

To Ireland from Douglas

WINTER 5th November 2012 - 10th January 2013

Sun 1 Wed 11 Sun 15 Sun 22 Sun 29
Belfast Belfast Belfast Belfast Belfast
01.00 10.45 01.00 01.00 01.00

Sun 22 Sun 29
Dublin Dublin
01.00 01.00

This timetable provides a summary of scheduled services. Due to planned maintenance requirements and other
operational reasons, sailings on a particular day may vary. Please check online at STEAM-PACKET.COM or with
our reservations team on 661661 at time of booking.

Visit

Ocean Avenue

No baggage
charges

for some fantastic savings.

No debit
card fees

Up to 50% off
recommended retail prices on leading brand
fragrances and many other offers.

SPECIAL OFFERS
Midweek (Mon - Thu)
3 Day Return Offer*

Autumn 2012
11/09/12 - 10/01/13

New Year 2013
11/01/13 - 28/02/13

Spring 2013
01/03/13-21/05/13

Summer 2013
11/06/13-9/09/13

Weekend
Supplement**
Per Vehicle

Car + 2 Each way from

£64.75

5 Day Short Break Offer^ Car + 2 Each way from

£85.75

£67.00

£88.00

£98.00

£15-£20

£77.00

£107.00

£119.00

£24-£32

£132.00

£139.00

£15-£20

Any Length Special Offer

Car + 2 Each way from

£104.75

Starlight Offer †

Car + 4 Each way from

£128.75

£67.00

n/a

Foot/Additional Vehicle Passenger - Adult From £18.00 Child from £17.00 Each way between 10/01/12-10/01/13
£3.50 per person weekend supplement**
Motorbike offers available – visit STEAM-PACKET.COM for details
All fares are online prices at STEAM-PACKET.COM, subject to availability, supplements of £6 (£7.50 post 11/01/13) per passenger and £12 (£15 post 11/01/13) per vehicle apply for telephone and in person bookings.
All prices subject to alteration and include all fuel surcharges and taxes applicable at time of publication.
All fares are “From” fares, prices vary over time and sailing to sailing.
All Car Offers must be booked at least 48 hours in advance and all Foot Passenger Offers must be booked 24 hours in advance.
* Journeys must be completed within 3 days - day of outward sailing counts as Day 1. Return sailing must commence on or before Day 3.
^ Journeys must be completed within 5 days - Day of outward sailing counts as Day 1. Return sailing must commence on or before Day 5.
** Per single leg crossing for Friday, Saturday and Sunday travel (excluding Belfast and Dublin for Car Special Offers)
† Both your outward and return journeys must be scheduled to depart between 18:00 and 03:00 hrs.
Details of maximum standard fares and sailing tariffs are published on STEAM-PACKET.COM and are available on request.
For payment by credit card a fee of £3 applies per transaction. Not per person.

Promoting the Isle of Man

It’s a sea dog’s life

As it does each year, the Steam Packet Company invested heavily during 2012
on promotional campaigns to attract visitors to the Island, a focus which
benefits the whole of the Island’s tourism sector.
‘We recognise the importance of these campaigns to raise the profile of the
Island,’ said Marketing and Online Manager Renée Caley. ‘They do of course
bring increased business our way, but ultimately it’s about generating interest in
the Isle of Man and what it has to offer, which brings business to all parts of the
tourism sector and other areas of the Island’s economy.’
This year’s campaign focussed heavily on running advertisements in Ireland,
Northern Ireland and England, including online and print advertising in a number
of well-known titles.
Renée explained: ‘The Company invests a significant amount in promoting the
Isle of Man. It’s about increasing the number of visitors to the Island, which in
turn benefits hotels, restaurants, leisure facilities and tourist attractions amongst
others. The Isle of Man has so much to offer; attracting people to visit is a core
part of what we do, and it’s something we’re proud to be involved with.

The Steam Packet Company assists many
organisations each year, such as the special
offer we provided for customers travelling to
the Island for dog obedience and agility shows
organised by Ramsey Dog Training Club.
Under the banner of ‘Manx Action Dogs’, two show weekends
were held in July under Kennel Club rules and saw a fantastic
response, with almost 100 dogs taking part – a mixture of local
competitors up against visitors from the UK and Ireland, and
even a few from farther afield in Europe.
Debbie Martin from the Ramsey Dog Training Club said:
‘Undoubtedly, visiting competitors have been greatly
encouraged by the kind support of the Steam Packet Company,
whose generous offer made the trip viable for many of them.
‘Classes ranged from “Pre-Beginners” to top “Class C” dogs, many of whom have competed at Crufts
in various events. This is a test of control and discipline for both handler and dog, which gets
progressively harder as they progress through the classes.
‘The second weekend saw even more dogs competing at the agility show, with a variety of breeds and
sizes of dogs running to complete courses against the clock with minimum of mistakes along the way.’

Another successful motorcycling year…
2012 proved to be another successful and busy year for the motorcycling
events held in the Island.
Final passenger figures showed that the 2012 TT was the busiest festival for a decade, not
including the 2007 centenary.
TT2012 saw 35,172 passengers travel to the Island on ferries between May 23 and June 8,
up 4.3% on the comparable period for last year, and there was a 3.4% increase in the
number of motorcycles, up to 11,237 this year.
Chief Executive Mark Woodward explained: ‘As always, the statistics include all inbound
numbers to the Island, including residents returning home. Therefore, the number of
motorbikes provides the best indicator as to how many TT visitors the Island has
welcomed.
‘What’s really encouraging is that since 2009 the passenger numbers have increased by
16.7%, with motorbike numbers up 13.5% - indeed, this year has seen the highest number
of bikes carried for 10 years, other than for the festival’s centenary year.’
The success of TT2012 was followed-up with soaring increases in the number of bikes
travelling to the Island for the Southern 100 in July. Overall there was an increase of 37%
compared to 2011.

Mr Woodward continued: ‘The popularity of the Southern
100 continues to grow, no doubt helped by some of the
top names who take part – such as Michael Dunlop, Ryan
Farquhar, Guy Martin and the Island’s own Conor
Cummins, who has received Steam Packet support this
year. Conor had to sit out most of the TT through injury
but he enjoyed a successful comeback at the Southern 100
and was in the thick of the action throughout, taking five
podiums and the fastest lap in the Radcliffes 600cc race.’
The final event in the Island’s motorcycling calendar was
the Manx Grand Prix festival in August which capped off a
great year with increases of 9.4% for visiting bikes compared to 2011.
Mr Woodward concluded: ‘It’s a pleasing trend, not just for the Steam Packet Company, but
for the Island as a whole, to see our motorcycling events continuing to attract more and
more visitors. We have a long-standing affiliation with the MGP, through offering discounted
travel to competitors, marshals and paramedics and it’s great news that the festival
continues to increase in popularity.

Travel Information - How to book
Save by Booking Online:

• Over 900,000 offer seats are available during 2012

We offer some great discounts when you book on our website STEAM-PACKET.COM

Reservations and Enquiries Call:

• For bookings made for travel up to 10/01/13.There is a discount of up to £6 per foot/
vehicle passenger (minimum £12 for car special offers). For bookings made for travel after
10/01/13.There is a discount of up to £7.50 per foot/ vehicle passenger (minimum £15
for car special offers). Even standard fares are discounted by 2% when booked at
STEAM-PACKET.COM

Isle of Man - 661661 • International - +44 (0)8722 992992*
*Calls to this number are charged at 10 pence per minute including VAT from a BT landline,
calls from other networks and mobile operators may vary.

the event of a conflict between these conditions and the Special Offer
1. BOOKING & PAYING
1.7 Online Fares
Conditions, the Special Offer Conditions shall prevail.
Special Offers shown online or in this brochure are online fares, which
1.1 Passenger Descriptions
may only be booked at STEAM-PACKET.COM. Special Offer bookings
3. STANDARD FARES
Adult = 16 to 59 years. Senior Citizen = 60+ years.
for travel prior to 10/01/13 made in person or over the telephone are
Child = 4 to 15 years.
A discount of up to 2% is available when booked online. Standard fares
subject to a service fee of £12 per car and up to two passengers and
Infants under 4 years may travel free of charge but must be included in
are fully flexible but amendments may be subject to a tariff change.
£6 for foot, extra vehicle passengers and motorcycles. Bookings made
the number of passengers when booking.
Cancellation charges apply.
to travel after 10/01/13 are subject to a service fee of £15 per car and
Further details of maximum standard fares and sailing tariffs are
1.2 Private Vehicle Descriptions
up to two passengers and £7.50 for foot, extra vehicle passengers and
published on STEAM-PACKET.COM and are also available on request.
Car = Up to 1.8 metres high. High Car = Over 1.8 metres high but within
motorcycles. Please note coaches / vans / freight cannot be booked
the vessel limitation. Motorcycles with sidecars and trikes should be booked
online. For vans/freight reservations please contact our Reservations
4. VANS/COMMERCIAL VEHICLES
as Motorcycle Sidecars. When booking motorhomes and vehicles with
Team on the number above to make your booking or enquiry. For
All commercial vehicles (which includes vans) are subject to the
trailers you must provide accurate details of height and length at the time
coach reservations please call +44 (0)1624 645 693.
prevailing commercial rate and are not bookable online. However
of booking.Vehicles in excess of the declared length / height / weight may
1.8 Fuel Surcharge
there is a concession to passengers travelling in a commercial vehicle if
be refused shipment. If accepted the vehicle will be subject to surcharge.
We reserve the right to levy a fuel surcharge to reflect the changing
travelling for a non-commercial purpose. Conditions apply to this
1.3 Vehicle Deck Limitations
costs of marine fuel. Prices shown in this brochure include a fuel
concession which must be agreed with us in advance. For further details
Please ensure that your vehicle adheres to the maximum limitations
surcharge which is reviewed every 3 months. Please visit
please contact our Reservations Team on the number above to make
detailed. If not, you may not be permitted onboard the vessel.
STEAM-PACKET.COM for details.
your booking or enquiry. prior to making a booking. Please note that
Manannan: Liverpool route restrictions - Height:
1.9 Travel Lead Time
if these conditions are not satisfied, we reserve the right to charge
3.4 metres. Length Single Vehicle: 6.5metres. Vehicle towing trailer: 10
Travel must commence within 13 months of the booking date and any
commercial rates at the time of passage.
metres (5 metre towing vehicle and 5 metre trailer). Width: 2 metres.
return travel must be within 12 months of the outward travel date.
5. CHANGES/CANCELLATIONS
Weight: 4 tonnes. Manannan can accommodate larger vehicles on the
2. SPECIAL OFFER CONDITIONS
Heysham, Belfast and Dublin and routes, contact must be made with
Changes to bookings may be made subject to availability and subject
ALL SPECIAL OFFERS MUST BE PAID FOR IN FULL AT THE TIME
our Reservations Team to confirm requirements prior to booking.
to the conditions of the booking. Changes to a higher fare and any
OF BOOKING. OFFERS ARE SUBJECT TO AVAILABILITY AND
amendment fees incurred must be paid for at the time of alteration.
Vehicle dimensions include any attachments which alter the size of the
RESTRICTIONS APPLY. FARE QUOTES CAN ONLY BE
vehicle such as roof boxes, luggage on roof racks, antennae, aerials and
Passengers who cannot travel should let us know as soon as possible
GUARANTEED IF PAID FOR AT TIME OF QUOTATION.
bike carriers, etc.
before the outward date of travel.
2.1 Vehicle Special Offers must be booked a minimum of 48 hours in
Ben-my-Chree: Height: 4 metres. Length: 18 metres. Width: 2.5 metres.
Please note that unused Special Offers will be cancelled immediately
advance. Foot passenger Special Offers must be booked a minimum of
Weight: 7.5 tonnes (other than freight vehicles and coaches). The
following their scheduled departure time. No refunds or credits will be
24
hours
in
advance,
all
Special
Offers
are
subject
to
availability.
Ben-my-Chree can accommodate larger vehicles, please contact our
allowed against these tickets. All Special Offers are non-refundable.
2.2 Alterations to booked Special Offer fares are subject to an online
Reservations Team on the number above to make your booking or
Unused portions of day trip fares are non-refundable and
enquiry. to confirm requirements prior to booking.
amendment fee of £5 per person, or offline amendment fee of £10 per
non-transferable.
person. You must also pay any increase in the fare applicable.
1.4 Vehicles with Low Ground Clearance
Applications for refunds of standard fares only must
No refunds or credits will be allowed.
Drivers of vehicles with low ground clearance may not be able to
be made in writing to the Isle of Man Steam Packet Company Refunds
2.3 Day trip outward and return journeys must be completed on the
travel on some sailings due to tidal conditions and shore facilities.
Department, Imperial Buildings, Douglas, Isle of Man, IM1 2BY and within
Please ensure that you check with us before booking. We recommend
same day (or the following day’s 0215 hrs sailing from Heysham).
6 months of the outward travel date. Cancellation charges will apply.
travel on the Ben-my-Chree for such vehicles.
2.4 Short Break Return: Journeys must be completed within 5 days –
PLEASE NOTE THAT ALL FARES, FEES, VESSELS, PORTS AND
1.5 When payment is due
Day of outward sailing counts as day 1, return sailing must commence
SAILING TIMES QUOTED MAY BE SUBJECT TO ALTERATION /
Payment for all bookings is due at the time of booking unless we
on or before day 5.
CANCELLATION WITHOUT PRIOR NOTICE.
state otherwise. We will be entitled to cancel bookings without notice
2.5 Each Way Special Offer fares must be used as part of a return
Passengers should ensure they have appropriate insurance.
if full payment has not been received.
booking. If your outward and return sailings are within two different
All bookings for travel are subject to the Conditions of Carriage of
1.6 How to Pay
Special Offer date periods (e.g. Summer & Autumn), add the relevant
Passengers and Luggage of the Isle of Man Steam Packet Company
Payment may be made online by major credit or debit card. Payment
each way fares together to calculate the amount payable.
Limited. The travel and other information set out above forms part
may be made in person by major credit or debit card, cash or by
2.6 Starlight Offer: To qualify for the Starlight Offer, both your
of the Conditions of Carriage, available on our website
cheque. Bookings paid for by credit card (e.g. Visa, MasterCard, American
outward and return journeys must be scheduled to depart between
(STEAM-PACKET.COM), and which apply to any bookings for travel.
Express etc.) are subject to a non-refundable charge per booking.
1800 and 0300 hrs.
Bookings paid for using debit card (e.g. Switch) will not incur a charge.
2.7 All Special Offers are subject to availability. Each Special Offer is
Bookings paid for by cheque must be paid at least ten working days
subject to specific terms and also the general Conditions of Carriage. In
prior to travel.
Information contained in this brochure was correct at time of print 17/10/12
Steam Packet Holidays: Subject to availability and Steam Packet Holidays Terms and Conditions apply.
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